
A S S I G N M E N T  # 3 2

Softening the Hardened Heart, #4:
Building Trust

P U R P O S E : To understand and practice skills for building trust.

M AT E R I A L S :

� Personal Peace Journal
� Article called ‘Building Trust’ (See Reading Selections)

A C T I V I T Y:

• Read Part I of the article ‘Building Trust’

• For each of the four stages of trust-building, think of a situation in your life
or work where this stage was accomplished. Reflect on:

• How did it feel? 
• What did you, or someone else, do to get the situation to this place? 
• What obstacles did you have to overcome? 
• What tools were effective? 

• Read Part II of the article ‘Building Trust’

• Consider your own experience with each of these strategies. 

• What has worked and what has not worked in your life? 

• Why or why not? Which of these might be appropriate for the situation
you are using as your reference point or learning laboratory in this
course? 

• What would you need to do to help the parties involved take their next
step?

• Record any reflections, insights, or questions you might have in your
Personal Peace Journal, or discuss them with a friend or co-learner.
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